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GEISINGER AND SAINT LUKE HOSPITALS
ARE NOW OUT-OF- NETWORK PROVIDERS

i,fndef the Performance Bluc PPO Plan that became effective January 1. 2023 only Geisinger Jersey Shore and
Geisinger Lewistown Hospital facilities remain in-network. All other Geisinger and St. Luke Hospital
locations are NOT considered in-network facilities.

The Fund Office has concems that notice of this network change may not have been communicated as fully as
possible to participants who used Geisinger and Saint Luke facilities after January |, so any claims incurred at

these now out-of-network providers. from January 1, 2023 through March [5, 2023, will be processed at the
in-network level of benefits.

Effective March 16, 2023, if you use these out-of-network facilities you will be responsible for up to $1,600
individual / $3,200 family annual deductibles, in addition to co-insurance expenses.

For assistance in locating participating in-network providers in your area please contact:
o |lighmark Customer Service at 1-866-594-1732
+ My Care Navigalor at |-888-258-3428
¢ Highmark's Member Engagement Guide Team at 844-576-1245

For assistance in scheduling an appointment and in transfetring medical records contact:
e My Care Navigator at 1-888-258-3428
¢ Highmark’s Member Engagement Guide Team at 844-576-1245
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